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NOTICE OF NONDISCRIMINATION

Pulse Wellness Cooperative complies with applicable federal and state civil rights laws,
and does not discriminate on the basis of race, color, national origin, ancestry, ethnicity,
sex, gender identity or expression, sexual orientation, age, disability, religion, marital
status, familial status, socioeconomic status, veteran or mili‘rory status, immigration status,
or any other characteristic protected under applicable law.

Our Commitment to Inclusive, Affirming Care

We are a culturally and linguistically specific (CLS) provider contracted with the Oregon
Health Authority to provide specialized mental health services to individuals who identify
as LGBTQIA+. We are proud to offer affirming, trauma-informed mental health care for
LGBTQ+ individuals and families, BIPOC communities, immigrants and refugees, and
neurodivergent individuals. We are committed to providing care that is respectful, relevant,
and responsive to the communities we serve.

Language Assistance Services

Pulse Wellness Cooperative provides free language assistance services to people
whoseprimary language is not English. These services are available at no cost to you. We
offer therapy services in both English and Russian. If you need an interpreter or translated
materials in any other language, please contact us, and we will make arrangements at no

charge to you.
Auxiliary Aids and Services for People with Disabilities

Pulse Wellness Cooperative provides free appropriate auxiliary aids and services, including
qualified interpreters for individuals with disabilities and information in alternate formats,
when such aids and services are necessary to ensure equal access to our programs.

To request language assistance or auxiliary aids and services, contact us at:



Pulse Wellness Cooperative

2738 NE Broadway, Portland, OR 97232

(503) 208-5035 | adminepulsewellness.coop | www.pulsewellness.coop
How to File a Complaint

If you believe that Pulse Wellness Cooperative has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or
gender, you can file a grievance with our Section 1557 Coordinator:

Rebekah Lubeck, LCSW
2738 NE Broadway

Portland, OR 97232
503.272.1266
rebekahepulsewellness.coop

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW Room 509F,
HHH Building Washington, D.C. 20201 1-800-368-1019 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office /file /index.html.

You may also file a complaint with:
Oregon Health Authority, Office of Equity and Inclusion 503-947-2340

NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS

Free language assistance services and auxiliary aids are available to you. To request these
services, contact us at (503) 208-5035 or adminepulsewellness.coop.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

asistencia linguistica. Llame al (503) 208-5035.

Vietnamese: CHU Y: N&u ban néi Ti€ng Viét, cé céc dich vu hd trg ngén nglr mién phi
danh cho ban. Goi s6 (503) 208-5035.

Chinese: R MR EFEREEPX, BT URERFE S EIRTS. BHE (503) 208-
5035.

Russian: BHUMAHWE: Echun Bbl roBoprTe Ha PyCCKOM AA3blKe, TO BaM JOCTYMHbI
6ecnnaTHble ycnyrn nepesoja. 3BoHuTe (503) 208-5035

Korean: £2|: ot=Z0{E AL83IAl= 22, 210 K| MH|AE 222 0|84 & JASLICH
(503) 208-5035 2 M3} AL,

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyong tulong sa wika nang walang bayad. Tumawag sa (503) 208-5035.

Somali: DIGTOONI: Haddaad ku hadasho Soomaali, adeegyada caawimada lugadda,
oobilaash ah, ayaad heli kartaa. Wac (503) 208-5035.

ole Juail el dslio dloall dygalll saclunall loss (L6 «duyall dalll Coamis cus 13] raul
(503) 5035-208 @3, :Arabic[ailgll

Ukrainian: YBATA: KLU0 B/ PO3MOBASIETE YKPAIHCbKOKO MOBOO, BaM AOCTYIMHI
6e3KOLUTOBHI MOC/Yr MOBHOI 4ornoMorin. 3atenedoHyinTe 3a Homepom (503) 208-
5035.

Amharic / %99C3: TNFOA: P94 Y2 %I9CE NPT HCIP° ACGRT £CBFT: AJPCER,:
FATPYI NEP ASTHPY THIEA: LM (503) 208-5035:

Japanese: JFRFBIEHAZZFEINDIFAITIC. BHOSEZEZAELTVLET,
(503)208-5035F T HEFEICTIELALSTET LY,

Punjabi / drmet: fa »is fe 6: Azt Jamdt 8sdd, 37 3w AofesT Reel, Wes fe o9,
30 3BECUSEY TS| IS d3(503) 208-5035 |

Khmer / manigs: (503) 208-5035

Hindi: & &: afg oy 1@ €« aietagdt simueh for ¢ Agpa Ao TgridT Yarg Iuered &
(503)208-5035 WR ehld hR|




