
NOTICE OF NONDISCRIMINATION

Pulse Wellness Cooperative complies with applicable federal and state civil rights laws, 
and does not discriminate on the basis of race, color, national origin, ancestry, ethnicity, 
sex, gender identity or expression, sexual orientation, age, disability, religion, marital 
status, familial status, socioeconomic status, veteran or military status, immigration status, 
or any other characteristic protected under applicable law.

Our Commitment to Inclusive, Affirming Care

We are a culturally and linguistically specific (CLS) provider contracted with the Oregon 
Health Authority to provide specialized mental health services to individuals who identify 
as LGBTQIA+. We are proud to offer affirming, trauma-informed mental health care for 
LGBTQ+ individuals and families, BIPOC communities, immigrants and refugees, and 
neurodivergent individuals. We are committed to providing care that is respectful, relevant, 
and responsive to the communities we serve.

Language Assistance Services

Pulse Wellness Cooperative provides free language assistance services to people 
whoseprimary language is not English. These services are available at no cost to you. We 
offer therapy services in both English and Russian. If you need an interpreter or translated 
materials in any other language, please contact us, and we will make arrangements at no 
charge to you.

Auxiliary Aids and Services for People with Disabilities

Pulse Wellness Cooperative provides free appropriate auxiliary aids and services, including 
qualified interpreters for individuals with disabilities and information in alternate formats, 
when such aids and services are necessary to ensure equal access to our programs.

To request language assistance or auxiliary aids and services, contact us at:



Pulse Wellness Cooperative

2738 NE Broadway, Portland, OR 97232

(503) 208-5035 | admin@pulsewellness.coop | www.pulsewellness.coop

How to File a Complaint

If you believe that Pulse Wellness Cooperative has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or 
gender, you can file a grievance with our Section 1557 Coordinator:  

Rebekah Lubeck, LCSW

2738 NE Broadway

Portland, OR 97232

503.272.1266

rebekah@pulsewellness.coop

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
U.S. Department of Health and Human Services 

200 Independence Avenue SW Room 509F,

HHH Building Washington, D.C. 20201 1-800-368-1019 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

You may also file a complaint with:

Oregon Health Authority, Office of Equity and Inclusion 503-947-2340

NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS

Free language assistance services and auxiliary aids are available to you. To request these 
services, contact us at (503) 208-5035 or admin@pulsewellness.coop.

Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


asistencia lingüística. Llame al (503) 208-5035.

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí 
dành cho bạn. Gọi số (503) 208-5035.

Chinese: 注意:如果您使用繁體中文,您可以免費獲得語言援助服務。請致電 (503) 208-
5035.

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода. Звоните (503) 208-5035

Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.
(503) 208-5035 로 전화하십시오.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga 
serbisyong tulong sa wika nang walang bayad. Tumawag sa (503) 208-5035.

Somali: DIGTOONI: Haddaad ku hadasho Soomaali, adeegyada caawimada luqadda, 
oobilaash ah, ayaad heli kartaa. Wac (503) 208-5035.

 انتبه: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية المجانية متاحة لك. اتصل على
الهاتف]Arabic:[رقم 5035-208 )503(

Ukrainian: УВАГА: Якщо ви розмовляєте українською мовою, вам доступні 
безкоштовні послуги мовної допомоги. Зателефонуйте за номером (503) 208-
5035.

Amharic / አማርኛ: ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ ለምርጫ፣ 
ያለምንም ክፍያ ሊያግዝዎት ተዘጋጀቷል። ይደውሉ (503) 208-5035።

Japanese: 注意事項:日本語を話される方向けに、無料の言語支援を用意しています。
(503)208-5035まで、お電話にてご連絡ください。

Punjabi / ਪੰਜਾਬੀ: ਧਿ ਆਨ ਦਿ ਓ: ਜੇਤੁਸੀਂ ਪੰਜਾਬੀ ਬੋਲਦੇਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਸਹਾਇਤਾ ਸੇਵਾਵਾਂ, ਮੁਫ਼ਤ ਵਿ ੱਚ, 
ਤੁਹਾਡੇਲਈਉਪਲਬਧ ਹਨ। ਕਾਲ ਕਰੋ(503) 208-5035 ।

Khmer / ភាសាខ្មែរ: (503) 208-5035

Hindi: ध्यान दें: यदि आप हि दं ी बोलतेहैंतो आपके  लि ए मफ्ु त मेंभाषा सहायता सेवाएं उपलब्ध हैं। 
(503)208-5035 पर कॉल करें।


